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Communicating Emotion: Social, Moral and Cultural Processes
Abstracts
Abstract 1
Chapter 3: Is Emotional Communication, Spontaneous, or Strategic?
Emotional expression is a crucial part of the emotion and happens involuntarily. The question of how both man and animals express feelings dates back in 1872 when Darwin published in an article called, 'The Expression of the Emotions in Man and Animals.' The work was later backed out by Buck in his book, 'The Communication of Emotion.' In this chapter, Sally Planalp solves the question, is emotional communication spontaneous or strategic. 
To understand emotional communication, Planalp delineates how we manage our emotional expressions. She argues that understanding emotional communication requires prudence to mark out the differences between expressing what we feel (natural/ spontaneous) and manipulating (strategic) our emotions for other reasons. The most appropriate timing to decipher the nature of emotional communication is when the individual is not under conscious control. An excellent emotional cue that cannot be controlled by the conscious mind is blushing. Blushing is an integral emotional communication of embarrassment. Another sensitive signal that cannot be faked by the conscious mind is pupil dilation. The dilation provides a compelling argument, and an appropriate scenario for its assessment is under the candlelight during romance dates. The pupil can respond to arousing stimulus, and a partner can understand how his/her counterpart is feeling towards him/her. Therefore, according to Planalp, emotional communication can either be spontaneous; or the conscious mind can control it. 
Abstract 2
Chapter 4: How is Emotional Meaning Constructed through communication?
Emotions are inevitable, both positive and negative. People are subject to different forms of emotions, such as joy or anger. Most of the emotional conditions will prompt individuals to express their feelings. However, if an individual does not show the emotions, particularly the negative ones, the feelings may bombard, causing a kind of trauma. With these arguments, the question arises, should we keep emotions to ourselves, or should we find our way of communicating them. Will emotions affect people who share their feelings? To answer this question, Planalp explains how emotional meaning is constructed through communication.
Planalp notes that emotion meaning has a profound impact on physical health. Research has proven that communication of emotion reduces the probability of getting trauma or mental complications. Planalp notes that in conversation, it is vital to seek social support. The structure of support reduces unhealthy risks such as indulging in alcohol and substance abuse as a way of reducing stress. There are also case scenarios that would mandate getting the consult of a professional, particularly in sensitive cases. Planalp advocates for communicating with close friends on soft issues. It is highly recommended to talk with counselors and other support groups for challenging problems.
Abstract 3
Chapter 5: How is Emotional meaning, both Personal and Social?
When the emotions are cropping up in an individual, there is that urge to communicate them. The intent of the person to express the feelings relays the fact that they may be either personal or social, or can be both. From a rational perspective, if emotions were private, and with share meaning or implication for others, there would be no point in expressing them. This implies that emotions are not entirely social. However, sometimes, emotions are essential to individuals, especially as guidelines in making crucial decisions and judgments. Such sentiments are not shared. On the flip side, if members in a specific community had feelings in unison, there would be no individual variation among members; as a result, emotions would orient the community to common concerns. This converges to one conclusion; emotions cannot be wholly social or purely personal; they are both. But to a more significant part appears as private and not social. It is so because emotions define individuals with unique configurations of feelings. Moreover, the emotional meaning is sometimes communicated physically, hence linked with the body. Another reason that emotions are considered as personal is that revealing them or making them social is highly regarded as an intimate act. 
Abstract 4
Chapter 6: How Do Emotion Messages Communicate Moral Meaning?
Through emotions expressed by people, the world can see values as virtual fact. The example given by Sally Planalp is an essential depiction of how emotional messages can communicate moral meaning. Planalp provides an example of the famous photograph showing a firefighter carrying a bleeding body of a toddler outside of the wrecked federal building in Oklahoma City following a bomb attack. By people looking at the photo, the viewers can feel the despair and anguish felt by the family and close friends who loved the child. The kind of response that comes with viewing such a photograph is questions such as; how can we punish the bomber so that such a scenario can never be experienced again? 
Messages ingrained with emotions have an integral meaning; provides a judgment of either good or bad. Similar to a photograph of the fire brigade and the child, the sense that follows is associated with empathy. Emotional communication creates a necessity to keep things as they are, if the judgment is right, or change them if the decision is terrible. Usually, anger emanates when people judge that something is unjust or wrong, and hence they find ways to fix the situation. On the other hand, joy or love emanates from the judgment that something is right; as a result, an action is taken to sustain it. I have realized that this is how most social activists used emotional messages, through mediums such as paintings during the pre-colonial era to trigger revolutions by stirring people's emotions. 
Abstract 5
Chapter 7:  How is Emotional Communication grounded in Common Human Experience and Diverse Cultures?
Stronger feeling originates from a place of familiarity and understanding. The identity aspect opens up communication channels. It brings about excitement, which consequentially leads up to the differences witnessed in the power of other natures over every one of us. Ideology and state are both concepts ripped from identity, but can be different in terms of the power of emotional communication. The psychological construct is shaped by the historical, cultural, and personal circumstances and defines how we transcend our difference, and how we accommodate both acquaintances and strangers. Planalp implies and brings up multiple questions that mark the capability of learning beyond our limited experiences by incorporating others who are different from us. 
Planalp also highlights how the capability of emotionally understanding each other across lines of history and culture is significant with potential practical consequences. The jet plane, the internet, and the mass media have opened up a variety of communication channels and facilitated interaction with a broader range of people. The former limited experiences from consolidated similar groups are now open within the context of the global web. Some environments prefer the setting of the past, where communication is limited exclusively to related persons and personalities. Such historical eras saw no significance in the writings or documentation of ages before you, with the exemption of interpreted holy texts. Most of the world embraces openness and without exclusion, which is influential in all aspects of life. 
Book Analysis
The book by Sally Planalp, 'Communicating Emotion: Social, Moral, and Cultural Processes' provides a critical point of inflection for emotional and social interaction. The context and content of the book have proved vital in later iterations of emotional depiction through anthropology, and a critical aspect in Cambridge's studies on the same topic. Later works have also borrowed concepts from the book and others from Braden’s book from 1998, with the latter offering more cohesion. 
The undergraduate students appear to be the intended audience for the book by Planalp. The relevance is only for students bound to come into contact with emotion as an influencer or barricade to communication. Communication was her disciplinary home as a professor. Without a research methodology detailing procedures and findings, Planalp develops theories from discussions in rather a textbook-like manner. The book presents a review of established literature from scholarly sources and borrows the folk-like nature used popularly is self-help books for psychological studies. The result is an eclectic production. 
The contribution of Planalp to the understanding of emotion from an anthropological situation presents as a sort of extended metaphor. The popular theory adopted for the exchange in information within communication studies, Planalp, moves away from the status quo by proposing a new model. The famous structure, like the box-car theory, adopts the exchanging contents within the confines of a box-car in communication. Planalp offers a weaving meaning of communication on page 41, which is interactive and joint to participants. In the assessment of the critical aspect of communicating through emotion, Planalp addresses the concern using three metaphors.; ''we weave with colors simply because a thread is colored, because we want to coordinate with others who are weaving the fabric with us, and to serve certain purposes or functions—to keep us warm, to inspire great deeds'' (p. 68). The assessment of the answer proposed by Planalp provides crucial aspects. Emotional communication makes the communication colorful and exciting; it also provides a connection for all participants and serves critical needs that may be personal or in groups. 
The model by Planalp also reflects the formality in processes other than the metaphor. The meta-narrative protocol followed is a clear illustration of the tales adapted by the author to constitute and highlights feelings. Planalp approaches the context of meta-narrative in five crucial mannerisms; 
a) Regulation
b) Action to tendencies, and reactions to expressions
c) Physiological changes
d) Appraisals
e) Object cause precipitation events
She proposes the model earlier on in the book and tries to incorporate additional features on or over it throughout the book. Such a scenario is visible from her last chapter, where she falls on a brief cross-cultural survey. 
Though she does not dwell or detail trapping elements from semiotic, Planalp systematically introduces some of their aspects in theory. The recognition of emotional reality is a critical example of the layering concepts. Such cases are detailed in what she terms as meta-mood, meta-scale, and meta-shame. Planalp, however, neglects to reflect on the weaknesses described for semiotics theory. She explores the varied benefits of emotion in communication by identifying a clear distinction in reference and pure indexicality. The assessment offers up a duplex sign that seems to indicate that both the symbolic aspects and the index ones denotatively assert and direct the nature of borrowing concepts from semantics, all of which seemingly transcend context. The difference would have proved significant in providing differences between emotional contagion and empathy; that is, it would clarify the argument she prompted in pages 62 through to 66. 
The context of empathy is heavily reliant on predication and reference in the creation of meaning. Emotional contagion, on the other hand, details the impacts of pure indexes that highlight emotion whose presence would serve challenging to remove within the context of semantic-referential content. Braten also offered up the embodiment theory through his publication a year before Planalp. Had the latter drawn on this finding, she would have assessed the rethinking of emotion alongside her detailed notion of 'e-motion.' The former assessment is crucial in racing the development of the inter-subjectivity and feeling back to the earliest comprehensive experiences of mutually embodied actions, which are attuned. Planalp opts instead infer communicating emotion in the gestures made, which is an implication of the inwards sense manifesting through and during communication. 
The vision adopted and illustrated by Planalp emerges through social constructs gradually, which is a form of the social model of emotion. In chapter four, the aspect is reflected disguised as face to face interaction. Conversationalist may argue the representation is a primordial locus of sociality. However, the next chapter presents the same but with the relational aspect of social structure. The last section offers ideologies much resembling regimes of emotion. 
Thematic Expressions
The principle them adopted by the book seeks to cite a link between emotion and meaning. The texts ascertain that feelings are significant in everyone's life and also prove that for something to have a sense within the life of a character, there has to be an emotional aspect to it. Within the structure and paradigm of the modern world, society needs to get a better and comprehensive understanding of emotions. The comprehension will facilitate dealing with complex and uncomplicated problems such as the levels of depression, which are hitting epidemic statistics, and also road rage. The understanding is also vital in dealing and maneuvering through old-age issues yet to be solved, such as racism and prejudice, genocide for whatever reasons, and homicide. Providing meaning is also subject to moral, cultural, and social contexts and issues. Drawing on findings and discussions from previous scholarly studies, Sally Planalp makes a comprehensive effort to explain and provide legitimization for the role of emotion within the context of everyday life. 
Problems emanating from such scenarios, on a personal or group construct consequentially yield customized or abstract solutions, but only from meaning garnered from emotional intelligence. The last aspect demands the necessity of transcending selfish desires and interest for personal satisfaction. Moving away from selfness will facilitate connection with other bound to increase the conscious level of intelligence and knowledge. The emotional connection provides an available medium for analysis, which fosters the determination of justice and morality and also offers adequate drive and motivation to live and abide by the two doctrines. The joint efforts and the bonds also create consequentially lead to the formation of societies and probably cultures, which are constructs that we live by, and influence the efforts we place on others over ourselves. 
Sally Planalp also evaluates the mannerisms and mechanisms involved before and during the expression of our emotions. She highlights and concurs with the previous establishment that biological reactions and stability are primers for emotional release. However, further analysis also highlights the influence of social constructs in the expression. The society provides guidelines and conduits by which to abide by, and emotional intelligence is a critical factor that fosters and allows for the growth of such an aspect. The guidelines consequentially shape the character traits within each individual and influence their perception of the environment and others. The impression is a critical evaluation factor is assessing the action tendencies of individuals and roles. 
Sally presents cognition as a highly significant aspect of emotion, with or without the element of communication. The feelings that define our moods are subject to something. The subjective part emanates from the appraisals or judgments the character has made concerning a situation, a person, or an event. By adopting appraisal theories when deciphering emotion, it is candid that the decisions made about events, behaviors, or actors are symbolical of the emotional experience tied to those experiences. A crucial aspect to highlight is that judgment is a precursor for the emotional experience yet to be realized by the character.
Planalp is also crucially aware of the necessity for roots that allow for competent caring across different cultures in the definition of cultural sensitivity. When the actor in question has the willingness to provide comfort after assessing a situation in dire need of it, the most appropriate form of action is first finding an environment that is conducive for the support required. The initiation of the act should only commence after the recipient proves or ascertains that they are ready. The context of caring and comfort also needs to be customized to fit the specific conditions but also align with the meaning of caring, as demonstrated throughout history. One crucial factor is ensuring that the customization applies to the particular capabilities of the recipient and the actor. Sally shows the elements above as the prerequisite foundation of care, which is applicable in an emotional context. 
Emotions may also prove to be focused through lenses of ego or other abstracts. The context is relevant in assessing the character traits of people, mainly from different regions. Such outlines only prove to deter emotional wisdom and knowledge and provide barriers for effective communication and understanding. Westerners are prominent for focusing their emotions through egoistic abstracts; hence, promoting comprehension of emotions may require an understanding of the abstracts. The focal point for the ego-centered emotions is the individual in questions, and consequentially brings about experiences such as self-affirmation, and anger. The latter element may also reflect upon the threat or insult to the integrity of a person, particularly when involving the expertise to the Westerner. Other abstracts that focus on emotions are particular to people whose origin manifests some form of collectivist culture. The focal point of the emotive content is others, which illustrates that how they approach perception. Such abstracts serve to identify a character as subjective to how they think others perceive them.
Another theme illustrated by Sally Planalp is emotion scripts. The author highlights the chronological order of internalizing those showing emotions. She describes a 'feeling rule,' which is a personal construct that dictates and aligns the feelings according to appropriate scenarios and situations. It is at this juncture that individuals reflect the appropriate emotion concerning the 'feeling rule.' Planalp defines the illustration as emotion work and explains it regarding a play. The assessment is that every scene in a play is of significance, and the dialogues and actions structured into those scenes are crucial in the enactment of the content material. Similarly, such protocols define how individuals reflect emotion based on what they perceive to be appropriate. Planalp also ascertains there is incredible influence from cultural backgrounds in the manifestation of emotion scripts for each individual. 
Planalp also follows logically to explain the significance of emotional awareness. Though no definitions are given for the term, the author tries to evaluate the name through three distinct descriptions. The first follows the assessment of the capability of an individual to identify, mark, and articulate their emotive motives. Another clarification follows the evaluation of others for their expressions of emotions. The last definition applied in the book is the capability of an individual to assess and perceive the intensity of feeling expressed by others and also themselves. Emotional awareness is a keen aspect that grants multiple individual opportunities to apply their emotions appropriately and also allows for assessment capabilities that would enable one to help others in the management of their emotions 
Planalp also evaluates emotional awareness as a precursor for emotional competence. She ascertains that the value of the trait, though it may appear subtle, is somewhat complicated, and most instances, it is highly elusive. The definition of and character traits of emotional competence involve social transactions, emotion elicitation, character, self-efficacy, resilience, expertise, and emotional intelligence. All the attributes above have various theories tied to them, and multiple assumptions yet to be defined conclusively as proof. The elusive nature of emotional competence emanates from the cultural anchorage of all the traits above. The concept of culture provides a multitude of channels to evaluate the features, all of which differ from each other, thus eradicating any opportunity to decipher concrete and stable theories and proofs. 
Emotional intelligence is highly defined by the capability of the individual to assess the context of others. The concept is selfless and hence requires projecting the knowledge towards comprehension and manipulation of the same in others. The framework provides the term emotional perspective-taking. In the book, the name is not mentioned but present in several excerpts. It defines the capability of an individual to acknowledge and understand the feelings of some other person, and also the emotional experience they are undergoing. Emotional perspective-taking is a crucial aspect in the analysis of empathy and channels associated with it. Another element involved in the measure of emotional intelligence if emotional regulation. According to Planalp, the term refers to the decision-making process done internally by an individual when assessing whether or not to engage actions. Though the control is associated with discipline, several aspects of emotional management are unconscious. Others are conscious and descriptive of the traits of a person. Not all emotions are exposed during or after experiencing them. The expressive element is also subject to decision making and cultural background. 
Lazarus' theory provided a distinction between goal congruent and incongruent emotions. Planalp does not mention the method by Lazarus but provides a brief reflection on the foundation of the arguments. The former refers to positive emotions that Lazarus classified as only six. They include relief, pride, love, hope, happiness, and compassion. The goal incongruent emotions, on the other hand, are nine inclusive of; shame, sadness, jealousy, guilt, fright, envy, disgust, anxiety, and anger. The emotions provide the personality of an individual, and most of them are highly subjective on the culture of the person. Another element of emotion subjective to nurture is the honor culture. The context refers to a collectivist culture that favors all forms of response in the retaliation for a collective insult. The necessity and rationale adopted by such individuals are that such an answer is necessary for the restoration of honor. 
Planalp provides data and information about the cohesion with a group that offers guidelines and some manner of security. The social construct also influences the emotive patterns of members and culture. The traits that are provided by the group define the essential humanness aspect of the society, and in most cases, the same essence is denied for outsiders. The element is determined by the term infra-humanization, which is a form of prejudice practiced emotionally. Th3e discrimination is much more prevalent when the outside group exudes some difference in the trait that is valued by the in-group. Another theory that attempts to provide an explanation and assessment of the interaction between different groups is intergroup emotion theory. Planalp analyzes this theory in the context of mannerisms of interaction between different groups that provide a high probability for conflict. The most prominent factor that shapes the association and communication between different groups is the group membership component. The intergroup emotion theory provides platforms by which to assess the appraisal of persons or situations, and the influence of such evaluation on the emotional experience of members about a specific group construct. 
The physiological element in emotive experience is referred to as feelings. The reason for adopting this term is the association of emotion with a physical sensation that indicates the individual has or is having an emotional experience. Such expressions of physical feelings include heart racing, an increase in blood pressure, sweating, blushing, aches in the muscles, or knots in the stomach. All the signs above and many more are physiological manifestations of the embodiment of emotions through feelings. The reasons for having emotions can either emanate from primary or secondary appraisals. Both instances refer to the consequential judgment from a situation or an experience. The former refers to the immediate response, while the latter is mostly associated with recalling the skill in question. 
Planalp also evaluates the influence of self-conscious emotions of action and judgments. The context refers to the awareness quotient of the emotional experience and the impact of the positive or negative emotional response. The negative perception made about a person's behavior may result in guilt, while the one about shame would result in humiliation. The consciousness of both aspects reflects the two emotions, and it provides channels for a response. They are, however, dependent on the personality of the individual. One such result is shame reparation, whose trigger is contempt. The term refers to the responsive actions that emanate from the signal that a person has just been shamed. Acknowledgment of the shaming is consequentially followed by repairing the damage caused to avoid consequential withdrawal and retaliation. Emotional experience is subjective to the conscious of individuals within or out of the confines of a group.
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